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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address — 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 2 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 

- Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1)S Responsive to communication(s) filed on 13 June 2002 . 
2a)M This action is FINAL. 2b)n This action is non-final. 

3) ^ Since this application is in condition for allowance except for fonmal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
Disposition of Claims 

4) 13 Claim(s) 30-56 is/are pending in the application. 

4a) Of the above claim{s) is/are withdrawn from consideration. 

5) 13 C!aim(s) 30-56 is/are allowed. 

6) n Claim(s) is/are rejected. 

?)□ Claim(s) is/are objected to. 

8) n Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) 0 The specification is objected to by the Examiner. 

10)0 The drawing(s) filed on is/are: a)n accepted or b)^ objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 
1 !)□ The proposed drawing correction filed on is: a)\3 approved b)n disapproved by the Examiner. 

If approved, corrected drawings are required in reply to this Office action. 

12) n The oath or declaration is objected to by the Examiner. 
Priority under 35 U.S.C. §§119 and 1 20 

1 3) 0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 1 9(a)-(d) or (f). 

a)nAII b)n Some* 0)0 None of: 

1 .□ Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. n Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 

14) n Acknowledgment is made of a claim for domestic priority under 35 U.S.C. § 1 19(e) (to a provisional application). 

a) □ The translation of the foreign language provisional application has been received. 

15) 0 Acknowledgment is made of a claim for domestic priority under 35 U.S.C. §§ 120 and/or 121 . 

Attachment(s) 

1 ) D Notice of References Cited (PTO-892) 4) Q Interview Sumnnary (PTO-41 3) Paper No{s). . 

2) n Notice of Draftsperson's Patent Drawing Review (PTO-948) 5) d Notice of Informal Patent Application {PTO-1 52) 

3) K Information Disclosure Statement(s) (PTO-1449) Paper No(s) 16. 6) D Other: 
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Art Unit: 2662 

Ex Parte Quayle: 

1. This application is in condition for allowance except for the following formal matters: 
i. The amendment filed 06 February 2002 is objected to under 35 U.S.C. 132 because it 
introduces new matter into the disclosure. 35 U.S.C. 132 states that no amendment 
shall introduce new matter into the disclosure of the invention. The added material 
which is not supported by the original disclosure is as follows: 

The originally filed specification makes references to a patent apphcation, 
which is now U.S. Patent No. 6,208,638; according to the originally filed 
specification, the contents of the apphcation are reproduced in Appendix I of the 
originally filed specification. In the originally filed specification, however, the 
contents of the apphcation are not in Appendix I. To rectify this matter, Applicant 
copied the specification of U.S. Patent No. 6,208,638 into the disclosure. In so 
doing, however. Applicant introduced new matter into the disclosure. 

To remove the new matter, Apphcant is required to amend the substuitute 
specification, filed 06 February 2002, as follows: 

a. In paragraph [0004], "A copy . . . hereto" should be deleted. 

b. In paragraph [0005], each occurrence of "550" should be replaced with 
--150- -. 

c. In paragraph [0005], each occurrence of "595" should be replaced with 
--195--. 

d. In paragraphs [001 1], [0012], and [0013], reference to Figs. 5-7 should 
be deleted. 
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e. In paragraph [0024], each occurrence of "550" should be replaced with 
--150- -. 

f. Paragraphs [0030] to [0061] should be deleted. 
> g. Figs. 5-7 should be deleted. 

Applicant is required to cancel the new matter in the reply to this Office Action. 

ii. The disclosure is objected to because of the following informality: 

The summary contains inadequate detail. The following may serve as a helpful 
guide: 

Brief Summary of the Invention : See MPEP § 608.01(d). A brief summary or 
general statement of the invention as set forth in 37 CFR 1 .73. The summary is 
separate and distinct from the abstract and is directed toward the invention rather 
than the disclosure as a whole. The summary may point out the advantages of the 
invention or how it solves problems previously existent in the prior art (and 
preferably indicated in the Background of the Invention). If possible, the nature 
and gist of the invention or the inventive concept should be set forth. Objects of 
the invention should be treated briefly and only to the extent that they contribute 
to an understanding of the invention. 

iii. The disclosure is objected to because of the following informality: 

The abstract contains inadequate detail. The following may serve as a helpful 
guide: 

Abstract of the Disclosure : See MPEP § 608.01(f). A brief narrative of the 
disclosure as a whole in a single paragraph of 150 words or less commencing on a 
separate sheet following the claims. 



2. Prosecution on the merits is closed in accordance with the practice under Ex parte 
Quayle, 1935 CD. 11, 453 O.G. 213. 
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A shortened statutory period for reply to this action is set to expire TWO MONTHS 
from the mailing date of this letter. 



Reasons for Allowance: 

3. The following is an examiner's statement of reasons for allowance: 

The prior art does not teach or fairly suggest the system and method for supporting a 
message delivery service, wherein the system comprises processing servers that are each coupled 
to communicate with first outbound resources that can each convert an input request message 
into a format capable of being received by a fax machine over a telephone network and a 
database server over an internal packet-switched data network; wherein the database server 
contains account information on customers of the message delivery service; wherein each 
processing server implements a router- filter for obtaining request messages form the queue while 
polling the queue for pending requests, validating a customer associated with the message 
request after accessing the account information in the database server, and determining to which 
of the plurahty of first outbound resources to assign the request message; wherein each 
processing server implements a message queue for storing request messages that are received 
from a customer of the message delivery service over an external packet-switched data network, 
as specified in independent claims 30, 39, and 48. 

4. Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
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fee. Such submissions should be clearly labeled "Comments on Statement of Reasons for 
Allowance." 



Conclusion 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph Logsdon whose telephone number is (703) 305-2419. The 
examiner can normally be reached on Monday through Friday from 1 :00 pm to 9:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hassan Kizou, can be reached at (703) 305-4744. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the Group receptionist whose telephone number is (703) 305-4700. 

6. Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 
Or faxed to: 
(703) 872-9314 

For informal or draft communications, please label "PROPOSED" or "DRAFT". 

Hand-delivered responses should be brought to Crystal Park II, 2121 Crystal Drive, 
Arlington, VA, Sixth Floor (Receptionist). 
Joe Logsdon 
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Patent Examiner 



Thursday, July 11, 2002 



hKssAnkizou 

QUPPRVISORV EXAMINER 



